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1 INTRODUCTION 

This document and its annexes accompany the Neighbourhood Development Plan (NDP) for Mylor 
Parish, commissioned on behalf of parishioners by Mylor Parish Council (MPC). It records the 
community engagement and consultation carried out between November 2017 and July 2019 to 
involve parishioners in the development of the Plan’s policies; also, arrangements made for the 
Regulation 14 Statutory Consultation on the full draft Plan, which took place between July and 
September under Covid-19 lockdown restrictions. 

Regulations 14 and 15 in Part 5 of the Neighbourhood Planning (General) Regulations 2012 require 
a Consultation Statement to be produced. This document fulfils that requirement 

Part 5 Section 15 (2) of the Neighbourhood Planning Regulations states that in this regulation 
‘consultation statement’ means a document which: 

• Contains details of the people and bodies who were consulted about the proposed Plan 

• Explains how they were consulted 

• Summarises the main issues and concerns raised by the people who were consulted 

• Describes how these issues and concerns have been considered and, where relevant, 

addressed in the proposed Neighbourhood Development Plan. 

A list of consultation bodies is contained within Schedule 1 of the Neighbourhood Planning 
Regulations. The list has been refined in local guidance by Cornwall Council. These consultees, 
together with community organisations and stakeholders have been consulted in the process of 
drafting the Mylor Parish NDP.  

‘Stakeholder’ refers to parish residents, businesses, community organisations, interest groups, 
statutory bodies and others with a ‘stake’ or interest in the future of the parish and its 
development over the period of the Plan, to 2030. 

 

1.1 Background to the Neighbourhood Development Plan 

Commission of the Plan 

Discussions about an NDP for Mylor Parish took place in 2016 and 2017, following creation of the 
Parish Plan in 2015. MPC took the majority decision to commission an NDP in February 2017. This 
was followed by a survey of parishioners to which 27% responded. Of those 27%, 92% voted to 
have an NDP. Consequently, MPC formally applied for authority to act as the Authorised Body for 
the Mylor parish NDP to be produced (Annexe A). 

Area designation  

In March 2017 Cornwall Council (CC) formally designated Mylor Parish as a Neighbourhood Area 
The area covers the whole Parish of Mylor, all of which sits within Region 09 South Coast Central of 
the Cornwall AONB: the main two villages of Flushing and Mylor Bridge plus Mylor Churchtown, 
Little Falmouth, Tregew, Trelew, Restronguet Weir, Restronguet Passage, Perran Foundry, Carclew, 
Angarrick and Trevissome and all surrounding areas within the parish boundaries. A map of the 
Parish Boundary is shown in the basic Conditions Statement: Evidence Base EB01 
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Steering Group  

A public meeting was held on 27 July 2017 to vote for a Chair, Secretary/Treasurer and Project 
Manager for the Steering Group (SG). Terms of reference were drawn up (Annexe C) and endorsed 
at the meeting of MPC on 25/9/2017:minute 128/17. The inaugural meeting took place on 12 
September 2017, chaired by Steve Solomon (Annexe D).  

Public meetings to call for volunteers were held in Flushing and Mylor Bridge on 16 and 19 June 
2017. Volunteers came forward and five Topic Groups were formed: Housing; Business and 
economy; Community facilities and amenities; Environment; Traffic and transport. A 
Communications Group was recruited to devise and manage the community engagement and 
communications strategies. 

Topic Group information and personnel 

Volunteers were recruited from local residents from both villages and other parts of the Parish, 
offering time and commitment as well as relevant knowledge and expertise. Efforts were made to 
achieve diversity of age and interests and a gender balance. A message inviting volunteers to step 
forward to help was placed on www.mylorflushingplan.uk and remained throughout the process. 
Membership of the Topic Groups, their expertise and themes covered is provided in Annexe E. 
Steering Group leads and their relation to the topic groups are listed in Annexe F, with an example 
of the monthly SG agendas and minutes in Annexe G. The full list is provided on 
www.mylorflushingplan.uk under the Resources menu. Annexe H provides examples of topic group 
agendas and minutes, and discussion notes. Topic Groups met regularly, at least monthly, 
depending on the stages of the work programme. They reported to SG public meetings which were 
held at least quarterly and participated with SG working meetings on a monthly or ad hoc basis.  

Research methods  

Mixed research methods were used to inform development of the Plan’s policies. They included 
surveys, focus groups, interviews and other participatory methods such as exhibitions and 
workshops where members of SG and the Topic Groups engaged with the public. Topic Groups 
carried out further research and consulted with statutory and expert bodies, for example Cornwall 
Wildlife Trust. The community engagement strategy is provided in Annexe I, and a timeline of 
engagement activities below in Part 2.4. Annexe J provides communications flowcharts to show the 
reporting cycle between SG, the Topic Groups and MPC and the relation between consultation with 
parishioners and development of the Plan’s draft policies.  

 

2 COMMUNITY ENGAGEMENT 

2.1 Community engagement and communication strategy 

The detailed strategy is provided at Annexe I.  

In summary the strategy’s mission was to engage parishioners in the design of the Neighbourhood 
Development Plan.  

 

 

 

http://www.mylorflushingplan.uk/
http://www.mylorflushingplan.uk/
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Aims 

Its aims were:  

• To communicate about the NDP and promote opportunities to take part in its creation, by 
volunteering and participating in surveys and consultation, throughout the Parish  

• To engage the community in ways that were timely, accessible and inclusive 

• To encourage parishioners to express their priorities, needs and aspirations for the future of 
their community in terms of:  

o Housing 
o The environment and energy 
o Business and the economy 
o Community facilities including schools 
o Transport, traffic and parking 

Channels 

We communicated with the parish through the following channels:  

• A dedicated website with interactive elements and a blog: www.mylorflushingplan.uk and 
related social media, specifically Facebook, Twitter and Instagram. Our choice of domain 
name was made to emphasise that the Plan was for the whole parish, not just what might 
be perceived as the larger village known as Mylor Bridge. It was important to show visibility 
in the name that Flushing, the other principal village in the parish, was involved as well.  

 

 

 

• Face to face in public meetings, exhibitions and stalls staffed by volunteers at community 
events, markets and fairs and at special events such as focus groups and targeted meetings  

• Print publicity: leaflets, postcards, flyers, stickers and a newsletter sent out after SG 
meetings in the first months of the process 

 

about:blank
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• Formal notices: agendas, minutes and advance notice of Steering Group meetings, including 
public meetings, on www.mylorflushingplan.uk 

• Through The Magazine, the monthly community magazine, available free from local venues 
throughout the Parish and online 

• A GDPR-compliant mailing list in MailChimp which quickly grew to over 350 names, a 
statistically significant sample for when we needed to involve people in surveys and 
questionnaires. The mailing list continued to grow to over 800 by mid 2020. 

• QR codes were used on posters and publicity to provide direct links via smartphone to 
surveys and information on the website.  

Engagement 

Engagement methods included: 

• Two mass surveys and targeted surveys using Survey Monkey online and printed surveys 
delivered by post and hand. Surveys were available online and in print and offered in large 
print format if required. 

• Exhibitions at established seasonal events in the 
community calendar: the annual Mylor Bridge 
Christmas Fairs, monthly craft and produce markets in 
Flushing, Mylor May Fair, Flushing Regatta week, Mylor 
Horticultural and Produce Show. NDP volunteers wore 
sashes with exhibition stands and printed materials 
branded with the NDP’s slogans ‘Your Future, Your 
Plan’ and ‘Have Your Say’.  

 

about:blank
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• We devised a logo in the shape of a tree, drawn from words provided by parishioners in our 
first postcard survey. The logo is shown on the front cover of this document. 

• Public meetings of the Steering Group, alternating between Mylor Bridge and Flushing. 
Meetings, with presentations, exhibitions and ‘Question Time’ sessions 

• Themed blogs and comments invited on www.mylorflushingplan.uk  

• Facebook, Twitter, Instagram accounts to engage with community forums and interest 
groups on social media. 

We used a consistent call to action: ‘Have your say’ and a slogan ‘Your future, your plan’ on 
publicity and print.  

 

2.2 Communication of progress 

We shared news and progress through www.mylorflushingplan.uk, as well as reports, minutes of 
meetings, a blog and papers relating to the NDP. Minutes and agendas of Steering Group meetings 
were published on the website, shared on social media and promoted with posters on 
noticeboards. 

Communication between the Steering Group and MPC  

Steering Group meetings were attended by Parish Councillors: Cllr Jan Robson from 2017-2018, and 
Cllr David Lansdowne (succeeding Steve Solomon as Chair) from February 2018-December 2020. 
Other MPC councillors attended SG meetings on an ad hoc basis, as observers and for information. 
Cllrs Robson and Lansdowne provided regular reports to the Parish Council.  

Following Cllr Lansdowne’s resignation on 10 December 2020, NDP communications group joint-
lead Jane Moss became SG Chair from January to March 2021. Cllr Katy Perry was designated as 
MPC’s communication liaison with the SG and there was regular communication between the NDP 
Administrator and MPC’s Clerk. 

Steering Group minutes, dates of future meetings and agendas were posted on the NDP website 
www.mylorflushingplan.uk and provided to the Parish Clerk by the Administrator. Members of SG 
gave updates in the public sessions at the start of MPC meetings.  

 

about:blank
about:blank
about:blank
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2.3 Community engagement in the preparation of the draft Plan from 2017 to 2020 

 

 

2.4 The communications cycle between MPC, the NDP Steering Group and the 
community. 

 

 

This shows the processual link between SG’s work to research and develop the policies, information 
to the community, community engagement through surveys and events, to results, reporting, policy 
development and decisions.  

 

2.5 The overall process from draft to decision making by MPC. 
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2.6 Consultation timeline 

Surveys were central to our strategy to gain insight into the community’s wishes and priorities for 
the future of their parish. These were complemented by smaller topic-specific surveys, focus 
groups, interviews and conferences in which results were reviewed and input to the policies 
considered before drafting. Desk research was carried out and expert advice sought where 
necessary to complement evidence from surveys. The communications group advised topic groups 
on survey methods and community engagement tactics. 

The timeline that follows shows the key activities in chronological order.  

25 Nov 2017 - 5 Jan 2018 

A postcard survey launched the public consultation at the Mylor Christmas Fair on 25 November 
2017. 1,000 postcards were handed out at community venues and events, with branded post boxes 
provided and promoted online. Parishioners of all ages were asked to say what they liked about the 
Parish and what they would like to change. Everyone who completed a postcard at a public event 
received a sticker which helped make the NDP visible and people were encouraged to sign up to an 
email list and visit the website. 151 postcards were completed. Although not statistically significant 
the qualitative results shown in full at Annexe P contributed to the creation of a logo for the NDP, 
made from the words used most often in people’s replies. Themes that emerged from launch 
exercise and people’s answers to the postcards helped identify topics for questions in the first mass 
survey.  
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4 December 2017 

55 members of the public gave views to topic groups at a 
meeting of the Steering Group at Flushing Village Club. 
The events included the postcard survey, a presentation 
about the NDP and an exhibition of local themes and 
images to stimulate discussion around the Plan’s policy 
themes. 

25 January 2018 

A ‘results’ conference with workshops was held in 
Tremayne Hall, Mylor Bridge, as part of an SG meeting, 
with members of the public giving their views. 
Participants were shown results of the postcard survey 
as a stimulus for further discussion and themes including 
affordable housing, the natural landscape, parking and 
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road safety were discussed. Participants made suggestions for 
themes to be explored further in the first mass survey. 

27 January 2018 

NDP volunteers ran the café at the monthly Flushing Craft and 
Produce Market to further raise awareness of the NDP among 
people who might not attend public meetings or look online. 

10-30 March 2018 

Mass survey 1: following the workshop to design questions and 

further input from the Topic Groups, the communications team 

produced the survey in digital and prints formats. The printed 

survey was posted to all households in the Parish (c.1,450) and 

a link emailed to the mailing list that was being recruited through www.mylorflushing.uk, social 

media and events.  

The survey was publicised with posters, an article in The Magazine, through the website and social 
media. Details of how to obtain a paper copy were provided and NDP volunteers toured venues 
including cafes and pubs in the Parish to talk to people about the survey and encourage them to 
take part. 

   

 

The survey (Annexe Q) asked questions under the headings of Business and Economy, Community 
Facilities, Energy, Environment and the AONB and Traffic and Parking.  

A total of 1,931 blank surveys were sent out: 1,472 paper surveys by mail and 459 to people who 
signed up in advance to do the survey online. 343 of the online surveys were opened or ‘clicked on’, 
so we can say with some certainty that 1,872 were ‘received’ in the sense of being opened by post 
or email. 

about:blank
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A team of four volunteers recorded the survey returns. We received 817 responses from all parts of 
the Parish, including 199 online: a response rate of 42%-45%. 

During the period of the survey an art session was held with children at the two local schools to ask 
first-school age children about their hopes for the future and what they liked about where they live. 
The results reflect the young participants’ ideas and priorities, with images of green spaces, coast, 
local scenes including housing, wildlife and local sustainable produce in the shops. 

 

 

 

 

22 May 2018 

Survey results were presented at a public meeting in Flushing Village Club. This gave the main 
results and compared the data for Flushing, Mylor Bridge and surrounding areas. Main findings 
were published in The Magazine, on the website and shared in social media. 

An NDP stall at the Mylor May Fair provided an update on progress and promoted awareness of the 
Plan. This was well attended despite a deluge of rain. 
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June 2018 

We announced the second mass survey in The Magazine and online: the survey of Housing Need 
which was run by Cornwall Council on our behalf. To help stimulate interest in the survey we 
published a series of blogs on www.mylorflushing.uk on topics such as affordable housing and 
design.  

4 July 2018 

We ran a further public presentation of the 1st mass survey results in Tremayne Hall, Mylor Bridge. 
This served to promote the forthcoming Housing Needs survey and stimulate further discussion 
about the types of affordable housing needed, potential style and design, location and eligibility. 
The question of whether to draw settlement boundaries around the two villages was raised.  

4 June-30 July 2018  

  The survey of Housing Need (Annexe R) was carried out on Mylor NDP’s behalf by Cornwall 
Council. The survey was available on Cornwall Council’s website and promoted by the Steering 
Group communications team within the parish. We sent the online link to the NDP email list, 
provided the link to the survey on www.mylorflushingplan.uk, shared it on social media and advised 
people how to obtain paper copies if needed.  

The Housing Needs letter went out from Cornwall Council’s Affordable Housing team to 1,412 
addresses in the Parish. 395 responses were received, 393 electronically and 2 as paper copies. This 
is almost equal to a response rate of 27.8 %, which Cornwall Council called ‘very good’. 

 

 

 

  

about:blank
about:blank
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September 2018 

We sent a short questionnaire to 106 names on a list of 358 people who had signed up online to 
help with the NDP. These 106 had offered practical help so we asked them what they could offer. 
Examples included help with further research, drafting and editing and help with specific topic 
groups. This helped us refresh our pool of volunteers and bring some fresh faces into the work.  

October 2018 

We held a series of ‘Help shape the policies’ public meetings across both villages covering each 
topic heading in the plan.  The Communications group also invited those who had signed up to the 
mailing list to take part in focused events on specific topics. 

 

 

 

Housing 

• 10 October: at Ord-Statter Pavilion, Chair James Robinson (SG), Michael Brougham (NDP 
project manager), Cllr John Symons (Ward Member) and 5 members of the public 

• 15 October: at Flushing Village Club, Chair James Robinson, SG members Jonathan Griffin, 
Jill Quilliam, Nicholas Trefusis, and 20 members of the public 

Business and Economy 

• 16 October: at Flushing Village Club, Chair Nicholas Trefusis, Michael Brougham (NDP 
project manager) and 10 members of the public 

• 25 October: at Ord-Statter Pavilion, Chair Nicholas Trefusis, Michael Brougham (NDP project 
manager) and 15 members of the public 

Transport and Accessibility 

• 17 October: at Ord-Statter Pavilion, Chair Jill Quilliam and 10 members of the public 
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Environment 

• 22 October: at Ord-Statter Pavilion, Chair Pat Farrell, Michael Brougham (NDP project 
manager) and 5 members of the public 

Community Facilities 

• 24 October: at Ord-Statter Pavilion Chair Beccy Brougham-Childs, Michael Brougham (NDP 
project manager) and 5 members of the public 

 

  

October 2018 

Cornwall Council published the results of the Housing Needs survey. We shared the results online, 
in blogs and in a news item for the  December 2018 Magazine.   

31 October 2018 

The Steering Group presented the results of work so far to the full Parish Council in a ‘one year on’ 
presentation. Members of the public also attended.  

26 November 2018 

One year after the launch of the consultation the NDP was promoted with an exhibition at Mylor 
Christmas Fair. We provided an exhibition of results and issues and spoke to the visitors to the Fair 
about the NDP.  
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December 2018 

An update in The Magazine thanked the community for all the input so far and explained the 
timetable for drafting and further consultation. 

January-March 2019  

To keep the NDP visible while drafting took place we published a series of blogs on environmental 
themes and shared them on social media. 

 April 2019 

A further news item in The Magazine gave an update on progress with the draft Plan and prepared 
the way for further consultation over the summer. 
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May 2019 

We designed a short survey (Annexe S) seeking opinions about potential development sites for 
affordable housing. This followed model advice from Cornwall Council and was emailed to our list 
of survey helpers and to those who had responded online to the all-household survey in March 
2018. 674 people consented to receive information about the survey and 351 took part: a 52.1% 
return. 

11 May 2019 

In order to reach people who were not online we attended the Mylor May Fair where we 
conducted a paper version of the survey, with a display of maps on which people could state their 
preferences for areas for potential development and areas they would prefer not to be developed.  
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25 May 2019  

We repeated the development sites preferences 
survey at Flushing Craft and Produce Market at 
Flushing Village Club.  

27 May 2019 

The survey closed.  

Week of 13 July 2019  

We published an A5 summary of draft policies, with 
posters, links to more detailed online information and 
appearances at community events including the Craft 
and Horticultural Show in Mylor Bridge on Saturday 
13 July and the Flushing Street Market, part of 
Regatta Week, on Tuesday 23 July. This showed the 
public that their views had been received and listened 
to and were reflected in the emerging draft polices. 

 

 

   

 

Throughout the consultation period topic groups met stakeholders in small groups and some as 
individuals to receive and discuss information to inform the Plan. Outcomes of such conversations 
are reflected in the evidence base. Community groups contacted and stakeholders for the housing 
policies are provided at Annexe J. 
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November 2019 

Strategic Environmental Screening 

The draft Plan was submitted for screening by Cornwall Council and consultees as part of the 
SEA/HRA screening process. The resulting Screening report concluded that a full SEA would not be 
needed. The full report is provided with the Plan at Chapter 3 (EB03) of the Evidence Base. 

 

3 SURVEYS, RESULTS AND MAIN ISSUES RAISED 

 

3.1 Post card survey 27 November 2017- 5 January 2018 

Main issues: answers focused on the importance of beautiful surroundings in the AONB, friendly 
people and vibrant villages with plenty of activities and amenities. Asked what they would change 
or improve, respondents wrote about parking, housing, more opportunities to work, ways to calm 
traffic and ideas to improve facilities and make it possible for people of all ages to enjoy living here. 

 

3.2 Mass survey 12-30 March 2018 

We received responses from all age ranges; the least being 16-19 years (4 respondents), and 20-29 
years (18). We received 133 from 30-49 year olds, 211 from 50-64 year olds and 266 (the largest 
group) from 65-74 year olds. Above that, we had 146 responses from 75-84 year olds, 32 from 
people aged 85 and over and 7 people who preferred not to state their age. 

The responses were fairly evenly spread between women (55%) and men (42%). 81 responses came 
from people with a child at school in the parish (30 at Mylor, 13 at Flushing), or a child who will 
attend a school in the parish when old enough.  

The majority of respondents were retired (52%). There was an even spread among those working 
full time outside the parish (12%), self-employed (9.6%), those working part time outside the parish 
(6%), and those who are retired but still work part time (7%). 

Main issues: 87% of respondents do their main household shopping at shops and supermarkets 
outside the parish. 46% also shop in Mylor Bridge and 9.5% shop in Flushing. Tremayne Hall is the 
most used facility with 77% using it either occasionally or frequently throughout the year. Ord-
Statter Pavilion and Flushing Village Club are all used by a significant proportion of the population.  

In Flushing the Village Club and St Peters Church Hall are used more frequently than Tremayne Hall. 

Mylor Parish Hall and the Tremayne Institute are the least used facilities. 

The parish’s green spaces are valued and well used, especially footpaths inland and around the 
coast. 52% of respondents never attend a place of worship in the parish and 21% attend just once a 
year.  

80% agree that tourism is important to the local economy and 60% say we need more visitors. The 
number of holiday lets is a problem for 49%. This rises to 60% for residents of Flushing but only 48% 
for residents of Mylor Bridge. 
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Asked if newly built homes should be reserved for full time residents, 86% said yes, a similar figure 
for both Mylor Parish as a whole and when looking at Flushing and Little Falmouth. With a response 
rate of between 42% and 45% and a Yes vote of 86%, this result is a significant one for Mylor Parish. 

Asked about their understanding of the term ‘affordable housing’, the official definition had the 
smallest response, just 15%. 73% said ‘housing that people on lower incomes can afford to rent or 
buy’, which suggests this is what people would like it to mean.  

We asked how the provision of new affordable housing people can afford to buy or rent should be 
achieved. 69% said by increasing housing density through converting existing sites or buildings; 59% 
said by infilling small areas between existing buildings. There was only 15% support for building 
upwards (e.g. flats) and just 25% for building outwards into the AONB.  

50% of respondents did not plan any change in their housing in the next 10 years. 13% wanted a 
smaller home to buy (presumably downsizing). 6.8% wanted a larger home to buy (as family grows), 
and 5% a home closer to amenities. 10% supported sheltered housing and a care home in the 
Parish. Responses suggest that those seeking to buy a smaller home could be placing larger homes 
on the market in the next fifteen years, which could potentially provide for those seeking more 
room for growing families on the private market, without the need for larger open market homes 
to be built. 

There was substantial support – 73% - for provision of sheltered housing or care/nursing homes in 
the parish.  

The largest proportion of respondents, 62%, said the type of new homes built in the parish does not 
matter as long as they blend in with the surroundings. 53% said they should be environmentally 
friendly with natural materials and green energy. Answers were evenly spread among other 
options.  

The whole of Mylor Parish is in an Area of Outstanding Natural Beauty (AONB). 67% said it was very 
important to protect this, followed by a further 27% who said important; 94% in total, a significant 
result. 

91% overall say it is quite important, important or very important to protect the landscape’s 
distinctive features.  

There is support for eco energy, especially solar panels on new and existing buildings, ground and 
air source energy and a community owned eco-project. More information is needed to explore 
these further and this is identified as an action for the Parish Council to consider in the Evidence 
Base Chapter 15 (EB15). 

86% travel in the Parish by car, 79% by foot and 36% a combination of walking and cycling.  

Nearly 47% are not affected by non-residents parking near their homes. In Flushing this drops to 
33%. Of those living in Flushing, 34% are frequently affected while in Mylor Bridge it is only 16%.  

73% of respondents had their own parking. Most of those who could rarely park near their own 
home live in Flushing. 

76% say it is usually easy to park when they make local journeys. Comments added about local 
journeys mentioned difficulties with the school run, congestion and parking close to the school, 
especially in Mylor Bridge. 
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Flushing residents were asked what would improve parking in their area. Those who responded 
gave 16% support to a car park on the edge of the village, 14% to car parks at either end and 15% to 
a residents’ parking scheme. 

The support for all traffic speed control measures suggested for the villages was fairly even, with 
speed bumps the least popular. 64% support the idea of better signage, 62% support the use of 
electronic signs and 37% wanted speed bumps. 

43% say there are about the right number of businesses in the parish and 35% say we need more 
businesses. Only 4 respondents felt there were too many businesses already. A combined total of 
64% support the idea of more jobs in the Parish for local people and more jobs in general. 

44% support a new business park and a further 18% say yes, if it is not directly where they live. This 
would give a total of 59% supporting the idea of a small business park in an appropriate, non-
intrusive area. However, if the same development was in an inappropriate place, it would be likely 
to have about 53% of the residents against the idea.  

High value is placed on the friendly people, beautiful scenery, vibrant villages, mix of people and 
age groups and local shops and services.  

61% would most like to see more housing local people can afford, including to buy or rent, 51% 
would like there to be sheltered housing, 38% housing for first-time buyers and 45% some 
development in appropriate places. It is notable that people in the older age ranges support 
housing for first-time buyers and younger residents who need affordable housing. 

45% want better public transport, 52% speed calming, 40% more parking and 45% green energy.  

 

3.3 Housing Needs Survey conducted by Cornwall Council 4 June-30 July 2018 

The results of the survey showed that 54 of the respondents are potentially in need of affordable 
housing and that the local need profile is greater than the HomeChoice and Help to Buy South West 
registers indicate. It shows that of those who consider themselves in housing need and answered 
this question (95 households), 95% want to live within the Parish. 

26 households had family members who have moved out of the Parish in the last 5 years; the main 
reason was because they wanted to live independently (13) and wanted to live closer to work (13) 
and 10 in order to pursue training or further education.  

A high proportion of those who say they are in housing need - 35% - need to move to more 
affordable accommodation, 30% because their current home is too small and 27% are currently 
living with a relative or friend and wish to live independently.  

Of the 56 who say they are interested in an affordable home to buy there was a broad range of 
affordability with three-quarters being able to afford a property costing at least £100,000. However 
only 9 could afford more than £200,000, with the average sale price of a terraced house in Mylor 
Bridge in the previous 12 months being £205,000. 53% of those who responded would be 
interested in affordable rent, while 35.5% were interested in shared ownership and 30% in 
intermediate market homes.  

Based on this, mixed small-scale developments which meet Council policy of 70% affordable rent 
and 30% affordable sale/shared ownership are appropriate for the Parish, enabling people to 
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become more independent. This would also help prevent local people from having to live with 
friends or family or move away. 

There is urgency in respondents needing to move home. 70% state they would need to move within 
2 years and 27% within 2-5yrs. 

297 respondents answered the question about the size of development that they would support 
being built in the Parish. 90% stated that they would support some new homes being built.  

The most popular response was for 1-20 homes supported by 33% of respondents, while 20% 
would support up to 30 and 23% stated that they did not mind how many homes were built.  

In terms of the type of development residents would support, 292 answered this question and the 
majority (76%) favoured affordable homes for purchase or affordable rent (70%) with support for 
open market properties being much lower (23%).  

Nearly 40% of general housing respondents indicated that their current homes would not be 
suitable for their household’s needs in 10 years time, with most needing adaptions, but also a need 
for smaller ‘downsizer’ homes and extra care accommodation. 

In the light of data from the survey, growth of 30-50 houses over ten years seems realistic. 

Two themes emerged from the survey: the young and the old. As one respondent to the open-
ended questions puts it: ‘We are desperate to keep the young generation in the area’. Many others 
use the same sort of words: ‘young people’, ‘local connections’, ‘family links’ and, importantly, 
‘affordable’. The priority is clear. 

The other theme is about older people. Some 40% believe that their houses will need adaptation 
(25%), or that they will have to down-size (15%) in the next ten years. That is a real challenge as the 
parish is short of ‘down-sizing’ and currently has no care homes or sheltered accommodation. 

There is no call for open-market houses unless they are part of an enabling development to cross-
fund affordable housing. 

The underlying theme is for houses for local people: affordable housing for the young and ways 
of supporting older residents who want to stay in the parish. 

The demand for affordable housing is higher than had been previously realised. Scale and location 
of development is therefore important. As well as needing to move somewhere affordable, people 
need more space. Nearly 47% wanted a 2-bedroom house and 36% a 3 bedroom one. 

Arriving at a sensible target is going to be difficult. Providing an additional 100 or so houses would 
be adding about 10% to the housing in the parish. That would be much more than services and 
roads could cope with and would lead to a dramatic loss of valuable AONB land and potential threat 
to AONB status. 

No one mentioned completely new sites or an expansion of any of the other hamlets in the parish. 
In Flushing the obvious site is an extension to the Tregew Meadow development at the entrance to 
the village. 50 responses mention ‘brownfield sites’ or ‘infill’ as the best way to address any 
shortage of housing, but there are two issues: the availability of this type of land and planning 
regulations. 

The recent development at Tregew crossroads shows how existing buildings can be brought back 
into use and turned into several houses. However, these are all open market.  
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Infill may be a solution for small scale developments of open-market houses but not for affordable 
houses. Another Lemon Hill Gardens on single floors and/or with a resident warden or carer could 
help provide the type of housing older residents need. 

Infill is an attractive idea, but sufficient sites are not available for the numbers needed. 

 

3.4 Survey of community preferences for development sites 5 and 25 May 2019 

We asked people to consider two sites in Flushing and three in Mylor Bridge where development 
could potentially take place and the same number of sites which should be preserved from 
development. We used methodology recommended by Cornwall Council, to show potential 
directions of growth and ask people what they would prefer, including those areas in which they 
would prefer not to see development.  

The results (Annexe S) indicate a preferred direction of growth, but individual fields were not 
allocated as part of this process. Some people said they did not know the ‘other village’ (either 
Flushing or Mylor Bridge) well enough to choose and some did not want to choose any 
development sites, only sites for ‘preservation’. 

There was a remarkable degree of agreement on the few sites ‘favoured for development’ or 
‘favoured for preservation’ in Flushing and Mylor Bridge North. Opinions were less clear cut for 
Mylor Bridge South.  

One extended site came top of the voting for development in Flushing: an extension to Tregew 
Meadow. There was a big emphasis in the responses that any development should not increase 
traffic flows through the village and this site achieves that. 

In Mylor Bridge the preferred option was to extend Robert Rundle Way to the north of the village 
but, importantly, not reaching the road because of the prominence and importance of Mylor 
Clump. 

When it came to preservation, some were really stretched to think of only one or two sites, 
reflecting the fact that the whole parish is within an Area of Outstanding Natural Beauty. 

It was clear from responses that specific scenic views were very important. Many of the sites seen 
as important to preserve were close to, or visible from, the sides of the river or creeks. For instance, 
it is hard to beat the view of the fields when standing in Church Road and looking across towards 
Mylor Bridge, or of Flushing seen from Falmouth. The importance of these scenic views was 
reflected in the results; unsurprising given that such views contribute so much to the character of 
the parish. 

 

3.5 How the Plan was drafted 

An internal discussion  ‘white paper’ was drafted in July 2018, based on ’Heads of Agreement’ 
papers produced in Spring 2018 by the SG Topic Groups. These ‘H of A’ papers drew together the 
results of surveys and consultation to date in each topic area and set out considered views on 
potential policies. 

The draft ‘white paper’ was circulated to the SG and comments from all resulted in a final draft in 
September 2018. This paper was then split up into topics for further discussion and formed the 
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agenda and reporting templates for the series of stakeholder events held during  October 2018 as a 
more detailed exploration of community views and as a gap filling exercise.   

This methodology gave assurance that the policies to be drafted were led by the public’s input from 
surveys and meetings, developed by the SG and the topic groups and then refined through further 
assurance from public stakeholders, resulting in a robust and detailed internal audit trail. 

This work then fed into the first sketch draft of the NDP itself which, together with a separate 
exercise on the logic and layout of the Plan, was produced in early 2019. 

 

4 REGULATION 14 STATUTORY PUBLIC CONSULTATION  

 

4.1 Consultation strategy 

The six-week Regulation 14 Statutory Consultation on the full draft Plan was due to be announced 
to the public in April 2020. A programme of exhibitions and public events was drawn up, but the 
Covid-19 pandemic lockdown intervened and we were unable to proceed. Our communications 
team devised a new strategy (Annexe J) to enable parishioners to take part online or with access to 
printed copies of the full draft Plan, which were delivered within social distancing rules.  

This has been cited by Cornwall Council as an example of good practice for NDPs to follow when 
conducting consultation under Covid-19 restrictions.  

The revised consultation strategy was implemented following the Parish Council’s unanimous 
endorsement of the full draft Plan at its meeting on 22 June (Annexe 0).  
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4.2 Timeline 

23 March 2020 

The government announced the Covid-19 lockdown and the consultation was therefore postponed. 

April 2020 

The consultation was announced in The Magazine (editorial deadline 10 March), but messages 
were shared online and in local social media groups, explaining the postponement. 

May 2020 

Plans for the consultation were revised, with proposals to enable it to take place under conditions 
of social distancing. This included printing extra copies for people shielding at home. In order to 
make everyone in the Parish aware of the consultation and to make it possible for all to take part, 
we planned a mailing to all households with a postcard containing information about how to access 
the Plan online or by print, and how to ‘have your say.’ The aim was to enable people to read the 
Plan, answer a ‘yes’ or ‘no’ survey to say whether or not they supported it and to leave comments. 
This was done using Survey Monkey, with a paper version for people unable to access it online. A 
phone number was provided to order paper copies and a QR code and weblink for online users. 

22 June 2020 

The Parish Council unanimously endorsed the Plan for the revised consultation. 

10 July 2020 

A postcard was mailed to all 1,490 households in the Parish as shown at Annexe T.  

An email with links was sent to 667 parishioners who had signed up to receive such information. 
This was carried out using Survey Monkey. A news item was also provided in The parish Magazine, 
with a picture of the postcard and QR code and details of how to obtain a copy of the Plan. A similar 
announcement was also made, with links, on the NDP’s Facebook page, which was shared to other 
community Facebook news pages for the villages of Flushing and Mylor. The format of the 
announcement was as below: 
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Posters with these instructions and contact details and the QR code were displayed in Parish shops 
and businesses, on Parish noticeboards and other prominent places easy to access under social 
distancing rules, as shown below: 
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We notified public bodies and agencies by email during the Regulation Consultation period. 
Because of Covid 19 lockdown and furlough we received few responses. A reminder sent in early 
2021 yielded some responses, all positive. Many of the Statutory bodies had been consulted earlier 
in the research process by the Topic Groups, and these are indicated in Annexe L. 

Because of lockdown we had a similar situation with community organisations. We notified 
community groups and local stakeholders by post and email as part of the main mailing and many 
of the community groups and amenities included in that mailing responded as individuals. A list is 
provided at Annexe M. 

13 July 

The Regulation 14 Statutory consultation opened to the public. To enable sufficient time for 
responses under lockdown conditions, the closing date was extended from the normal six weeks to 
end on 11th  September, a period of eight weeks. 

 

11 August  

Reminders were sent to the email group with a ‘one month to go’ message, and again on 28 
August, with ‘two weeks to go’ and in the final week. A counter was added to the website home 
page, counting down to midnight on 11 September 2020. Reminders were posted on Facebook and 
Tweeted. 

11 September 

The consultation closed at midnight.  

 

4.3 Summary of results, issues and how they have been resolved in the final Plan 

During the period of the consultation 58% of households in the parish took the opportunity to view 
the Plan. 828 people viewed the documents available on www.mylorflushingplan.uk or, where 
requested, a paper copy of the Plan and supporting documents. Of those, 150 left comments, some 
of them substantial. The full list of comments is at Annexe M1. 

These public comments were grouped by topic, read and analysed by the Steering Group and Parish 
Councillors and individual responses were drafted. Where a respondent commented on several 
different topics, their responses were split up and so there are many more than 150 lines in the 
final Response Matrix shown at Annexe N. The comments by Cornwall Council (CC) Officers (all 
marked as comment No 65) are shown separately at Annexe M. Responses to these comments are 
included at Annexe N.  

 

4.4 Main issues  

Some 85 comments consisted of simple messages along the lines of ‘Thank you for the work and we 
support the Plan’. A very few were less complimentary or supportive but were generally 
representative of a very small minority view. For example sentiments such as: ‘No new houses at all 
in the parish’, and ‘If people cannot afford to live on the parish they should find somewhere else to 
live”. 

http://www.mylorflushingplan.uk/
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A number of responses in the topic sections were also very supportive of individual policies: the 
need for Affordable Housing and the Principal Residency Policy and the need to reduce the impact 
of traffic and to improve the pedestrian environment.  

Two responses were quite extended. One respondent submitted a full-length report on climate 
change, arguing that the NDP was under a legal obligation to make responding to Climate Change 
the central focus of the Plan with detailed action plans to achieve a net zero carbon Parish by 2050 . 
Another submitted a similar-length paper tracking the historic growth of the population and 
housing in the parish and highlighting the potential damage to the AONB if a more strategic 
approach were not adopted. 

The issues that garnered the greatest diversity or strength of opinion were: 

• The Scope of the Plan: it was notable that many people were unaware of the strategic 
nature of the Plan and its limitations, requesting specific changes outside the remit of the 
Plan to forfill, for example school capacity and facilities, widened pavements, hedges 
trimmed, slower traffic – which were operational matters for the Parish Council or where 
policy was in the hands of Cornwall Council. Where there was a strategic benefit, these have 
all been grouped as recommendations for the Parish Council to consider at Evidence Base 
Chapter 15. 

• Housing: unsurprisingly, comments on housing generated the largest number of comments 
covering 85 lines. The main issue was a confusion as to whether the Plan was formally 
allocating sites in the parish, or merely indicating the areas where the surveys said the 
community would prefer to see any development and the rate of potential growth. 

 

4.5 Resolving the issues 

The Parish Council and the Steering Group all read and commented on the 150 responses. After 
discussion of the main issues arising with the support of a planning consultant, the Steering Group 
drafted a final response to each comment and made the necessary drafting amendments in the 
Plan and its appendices, tightening up drafting in response to comments. These were passed to the 
Parish Council for final consideration and decision (Annexe N). 

In particular, to cover the issue of the scope of the Plan, an additional paragraph was inserted at 
the beginning of the document to explain the context and underline what the(Chapter 15 (EB15 
Plan could, and could not do to address these issues. Actions for the Parish Council to consider, 
garnered from these issues raised, are listed in a separate Evidence Base document EB15  

On the housing issue, the Plan and its appendices were extensively re-drafted to clarify that no sites 
were being allocated and that the data was simply reporting a community preference. Maps were 
re-drawn or removed to make this clearer and avoid specificity. 

We have not quantified the number of actual changes or the number of comments that led to a 
change as even some that reported ‘No change’ in the grid actually prompted some tightening up 
of the original text. 

The full draft Plan received strong endorsement by the community. 216 of the 828 respondents to 
the Regulation 14 consultation people took part in a voluntary poll to indicate whether or not they 
would support the Plan at referendum. 88% said yes. 
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5 Finance 

MPC undertook the Treasurer's role for the duration of the plan with all funding applications and 
payments being made by the Council. MPC successfully applied for 2 tranches of funding via 
Locality: £3,325.00 approved on 31/1/2018 ref: NPG-03764 and £5,619.00 approved on 26/07/2018 
ref: NPG-10348. This grant funding almost totally covered the cost of producing the plan up to 
Regulation 14 stage with a modest contribution from Parish Council funds due to the unforeseen 
additional costs incurred in running the Regulation 14 consultation under Covid 19 restrictions. 
MPC appointed a qualified planning consultant at the end of 2020 for a limited period to oversee 
the final stages of the plan. The cost of this will be met from Parish Council funds. 

 

6 Conclusions 

• Parishioners have been involved and consulted extensively in the evolution of the Plan since 
the start of the process and have responded in strong numbers and with consistent 
messages: in particular, the need for a mix of affordable housing types for young and old, 
the need to protect the beautiful landscape of the AONB, for its value to quality of life and 
the local economy and the community’s preferences for the future direction of growth in 
the two villages to build more affordable homes.  

• The Plan is fully integrated. Its policies are complementary, so that future decisions on the 
development of buildings and land can, and should take into account all its policies during 
the planning process.  

• Having commissioned the Plan in response to a community vote in favour of having an NDP 
for Mylor Parish, the Parish Council can be confident that the Plan that has been produced is 
supported by the community as a true and compelling expression of their priorities for the 
future. 


